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Role Summary – Registered Manager 

	
Job Title
	
Registered Manager 


	
Location
	
The Rosemary Foundation (TRF) 


	
Reporting to
	
The Rosemary Foundation Chair of Trustees 


	

Job Purpose
	The Registered Manager is a strategic thinker and planner, who can shape the future strategic direction of The Rosemary Foundation and can demonstrate strong leadership skills to manage our Hospice at Home Palliative Care Service

Day to day you will oversees all operational, financial, clinical, and regulatory aspects of The Rosemary Foundation Hospice at Home Service, ensuring care delivered in the community meets CQC requirements, reflects the charity’s values and supports patients and families to receive dignified end of life care at home. 

`The role blends operational leadership, regulatory accountability and value driven practices which align with the charity’s mission. 
The Registered Manager is responsible for ensuring robust clinical governance processes are in place to manage a nurse led service over a 24-hour period.


	
Key Accountabilities, Responsibilities &Tasks


	
Role Specifics
































	
Leadership and Service Management

· Oversee daily operations of the regulated service, ensuring safe, person‑centred care through the management of the Senior Leadership Team (Finance Manager, Operational & Fundraising Manager & Clinical Lead)
· Lead, motivate, and support staff teams, modelling the charity’s values and safeguarding culture
· Maintain high standards of practice, professional conduct, and continuous improvement
· Ensure staffing levels, skills, and training meet service needs and regulatory requirements
· To ensure the implementation and delivery of a sustainable fundraising strategy 
· To participate in the on-call rota (1:6)

Regulatory compliance (CQC)

· Act as the CQC Registered Manager, ensuring full compliance with the Health and Social Care Act 2008 and associated regulations
· Keep up to date with all relevant legislation, guidance, and CQC frameworks
· Maintain accurate, timely notifications, records, audits, and evidence for inspections
· Lead on action plans following inspections or internal audits
· Ensure all regulated activities are delivered safely and effectively

Person‑centred care and safeguarding
· To manage and support the clinical lead to ensure the delivery of high-quality evidence based palliative care, through effective team leadership
· Ensure every person supported has an up‑to‑date, outcome‑focused care and support plan
· Promote independence, choice, inclusion, and wellbeing
· Act as the Designated Safeguarding Lead, ensuring robust safeguarding processes are in place
· Foster a culture where concerns are raised and addressed promptly

Quality assurance and improvement
· Implement and monitor quality assurance systems, audits, and performance indicators
· Analyse trends, risks, and incidents to drive continuous improvement
· Ensure learning from complaints, compliments, and feedback is embedded in practice

Stakeholder engagement
· Build positive relationships with people interacting with all aspects of TRF including families, volunteers, key partner agencies and commissioners
· Represent the charity professionally, supporting The Rosemary Foundation Fundraising Strategy
· Promote the charity’s mission and values in all external engagement

Governance, finance and administration
· Responsible for efficient budget management, alongside the Finance Manager and lead Trustee for finance, strategic resource planning, and financial oversight
· Ensure accurate record‑keeping, reporting, and data protection compliance
· Produce quarterly reports for the Board of Trustees to provide assurance
· Support the Trustee with strategic planning and service development
· Oversee the management of volunteers, ensuring appropriate governance systems are in place, including recruitment and training
· Act as the Caldicott Guardian
· Ensure compliance with the Chartered Institute of Fundraising Code of Practice and other regulatory frameworks
· Maintain professional registration and credibility through continuous professional development





	
Qualifications, Skills, Experience, Knowledge & Approach
	Essential
· Registered Nurse or Allied Healthcare Professional or equivalent
· Degree level qualification in a relevant subject
· Experience of working in a palliative care setting/community setting and understanding of professional regulations for clinical staff 
· Experience in Leadership & Management of teams
· Experience of managing budgets
· Experience working within CQC‑regulated services
· Ability to participate in out of hours on call 
· Driving License/Car Owner


Desirable

· Experience of working in the third sector
· Knowledge of Systmone or other clinical IT systems
· Knowledge of CQC regulations and quality standards
· Knowledge of quality assurance processes including risk management
· Previous Registered Manager experience
· Fundraising knowledge & experience
 






Personal Attributes 

· Strong leadership and people‑management skills
· Autonomous in decision making
· Innovative & creative thinker
· Self-motivated and ability to motivate others
· Adaptive and versatile
· Ability to balance compliance with compassionate, person‑centred practice
· Excellent communication, problem‑solving, and organisational skills
· Commitment to the charity’s ethos, equality, and social impact




	General Data Protection Regulations

	Under the provision of the General Data Protection Regulation 2018 (GDPR), it is the responsibility of every employee and volunteer to ensure that all data, whether electronic or manual, is kept secure at all times.  This includes data relating to patients, members of staff and volunteers.  Data must not be disclosed to any unauthorised person and must be regarded as strictly confidential at all times.  Failure to adhere to this instruction will be regarded as serious misconduct and could lead to dismissal.  Further information can be obtained from the Confidentiality and Information Governance including Caldicott and GDPR compliance procedure. 

	Rehabilitation of Offenders Act 1974

	[bookmark: _Int_xjNkjTtY]This post is subject to an exception order under the provisions of the Rehabilitation of Offenders Act 1974.  This stipulates that all previous convictions, including those that are ‘spent’ must be declared.  Previous convictions will not necessarily preclude an individual from employment within The Rosemary Foundation, Hospice at Home, but must be declared in writing at the appropriate stage during the recruitment process.

	Signatures

	This Role Summary is not intended to be restrictive and should be taken as the current representation of the nature of the duties involved in your job alongside your KPIs. The Role Summary remains flexible to cope with the changing needs of the job and is subject to review in line with the services provided by TRF 

	
Name (Block capitals) …………………………………….             
Employee

Signed:  ………………………………………………………              Date: …………………………….
                   


Name (Block capitals) …………………………………….             
For and on behalf of The Rosemary Foundation Hospice at Home


Signed: ….……………………………………………………               Date: …………………………….

                   




V:\HUMAN RESOURCES\Employment & Recruitment\Job Adverts, Applications & Descriptions\Registered Manager\RM Job Description - May 2026.docx
image1.jpeg




