
The Rosemary Foundation Hospice at Home Foundation has full charitable status, 
was founded in 1997 and will be celebrating its’ 25th anniversary in June 2022.

The Four Rs!
When last we wrote for our newsletter in the spring 
we were just emerging from the second lockdown 
which was a difficult time for our patients and their 
nearest & dearest. For Rosemary Nurses it was a 
busy time as we received more referrals. For months 
it seemed that we were shoved into a surreal world 
that was a bit scary. It was kind of eerie out at night 
with no one on the roads at 03:00am, except the 
odd ambulance or delivery truck.  Out in all sorts 
of variable weather and wearing our masks, clad in 
sweaty plastic gowns and misty goggles, it felt like 
a long winter but we all got through it relatively 
unscathed.  We emerged heading for spring with 
a positive feeling, freer and it felt good as some 
normality ensued. Our support groups and charity 
events picked up, as did our much-valued interaction 
with supporters, friends and professionals whom 
we had missed and are so important to us.  We’ve 
been to the pub, hugged each other, shared 
cake, celebrated and even had a hen night!  As is 
traditional the “hen” was required to wear a special 
hat decorated with certain paraphernalia associated 
with nursing……just don’t ask. All good fun though!

We are changing as a team.  It has been so very 
sad to see treasured team members retire this 
year.  In the Rosemary Family no one is just simply 
replaced though, it’s not like that. But we are lucky 
and confident that our new staff, who have been 
recently recruited, more than fit in and they already 
know that the ‘Rosemary Way’ is like no other “job” 
in nursing. 

In the Spring Newsletter we wrote about the 6 C’s…
Care, Compassion, Competence, Communication, 
Courage and Commitment, values essential to the 
care that we provide.

We all know that what we do is valued by those we 
care for and that we care passionately about how 
we support our patients and families. It therefore 

goes without saying that we value feedback. This 
is important and helps us to reflect about the 
interaction that we’ve had with those we care for. 
As a team we have received some lovely feedback 
from families and carers recently, with one or two 
comments that might appear quite surprising. The 
husband of one lady told us that during our visits, 
despite the difficulties that they endured and 
continued to face in the last days of her life, to hear 
chatter and laughter coming from their bedroom 
lightened his heart and those of his children.  He 
said that it was a lovely distraction, a relief and a joy 
when we visited. It left them with a comfortable, 
pampered wife and Mum who was that little bit 
more peaceful. Also, another – ‘we lift the mood 
and tap into happy memories’ with another dear 
lady that we care for as she endures our singing (she 
leaves out her hearing aids until we have finished 
soaking her feet!). But it seems to brighten her 
day and makes it easier for her husband. And our 
repertoire is growing! We will do requests but Gareth 
Malone is too busy for us (and maybe just as well)! 
So contrary to some opinion our role is not always 
sad or difficult, but it is at times very challenging and 
very personal. So, much of this got us thinking, do 
Rosemary Nurses have some specific values of our 
own? These seem to work for us:

Respect - respectful of the wishes and the 
circumstances of our patients and their family.

Rapport – we aim to build a close and harmonious 
relationship in which all of the people concerned 
try to understand each other’s feelings and to 
communicate effectively.

Reliable – we aim to achieve the full trust and 
confidence of those in our care.

Robust – that we are all part of a system and 
organisation able to withstand and overcome 
adverse conditions!
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I had hoped, a year and a half 
on from the first Covid 19 lock-
down in Spring last year, to have 
by now been welcoming a return 
to a more normal existence. 
Sadly, despite the huge success 
of the vaccination programme, 
cases are still high though, as I 
write, showing signs of falling.

What we can, I think, celebrate is that the link between 
the virus and serious illness or death seems to have been 
well-and-truly broken. 

Through it all, our nurses and healthcare support workers 
have continued to work cheerfully and with no thought 
for anyone except the patients they look after and 
their families. They are an example to us all of the real 
meaning of service to the community and individuals.

All this is provided at no cost to the patient, and without 
any regular statutory funding. We rely, as we have always 
done, on your generosity. Throughout the last year 
and a half, we have seen countless examples of your 

willingness and determination to raise funds for us. For 
that, we are extraordinarily grateful. It is no exaggeration 
to say that we would not exist were it not for all the 
fund-raising volunteers who work so hard to provide our 
much-needed funds.

One of our most stalwart volunteers, Liz Johnson, has 
decided to retire after over ten years at the Foundation. 
Liz has provided hugely valuable analysis and statistical 
data for the Trustees, as well as preparing the monthly 
salary sheets. We are all immensely grateful to her, and 
wish her all the best for the future. 

We are about to re-launch our Friends of the Rosemary 
Foundation programme. Through this, we ask people 
to consider making a regular monthly donation to the 
Foundation. It need not be a large amount. We are 
truly grateful for all that we receive. In making regular 
donations, you help us to have a clearer idea of our 
income, which in turn helps us plan our future activities. 
Please have a look at becoming a Friend. It would mean 
a lot to us.

Message from Chris Wilton, Chairman, Board of Trustees

As I write this report we await final accounts from our 
accountants but I will summarise below how the last 
year has been for The Rosemary Foundation.

The period in question relates to the year to June 2021.

Despite the difficult year everyone has faced, thanks to 
the generous support of our communities we managed 
to make a surplus of income over expenditure,  with 
‘General’ donations of over £100,000 and over £148,000 
in ‘In Memory Of’  donations.  In addition we received 
over £235,000 from legacies without which we would 
not have broken even.  We were also successful with 
several applications to charitable trusts and foundations 
which generated a further £111,000.  

Our expenditure rose by 10% on the previous year, with 
80% of this representing the nursing and bereavement 
care service.  The nurses have been exceptionally busy 
during this pandemic year and it has been heartening 
that we have been able to fully support the nurses in 
their work from 100% community donated funds. So 
thank you to all for these donations.

However it is noticeable going forward from July 
onwards that there is a definite downturn in donations 
received. Whereas in the past we have had consistent 
income from Charitable Trusts and Foundations we are 
now experiencing rejection to many of our applications 
as many Trusts report that they are being inundated with 
applications due to the current climate and changes to 

their criteria; this is very challenging for us.   We have 
seen rises in our expenditure, particularly the constant 
expense of keeping our nurses on the road, and we 
are therefore ever more reliant on the generosity of 
our community.  We will be looking to encourage new 
supporters in the form of becoming a ‘Friend’ of The 
Rosemary Foundation, which helps the charity by making 
a regular donation, and also encouraging people to think 
about making a legacy in their will, because, although 
this is a sensitive subject, it has the potential to be our 
largest source of income.

With the lifting of lockdown we have been able to 
welcome all our staff back to Lavant Street.  We all work 
to a common cause, but a special thanks has to go to 
the volunteers for their unstinting work.  We have said 
goodbye to Liz Johnson who for ten years has worked 
month in, month out to amalgamate the timesheets, 
input lines and lines of data to produce our payroll and 
collate masses of data through her expert knowledge of 
excel to produce reports.  All this as a volunteer and we 
thank her very much for all she has done. 

If you would like to support The Rosemary Foundation 
in other ways, publicise your business with a banner in 
our newsletter, or contact us about volunteering, please 
email at info@rfpetersfield.org or telephone 01730 
266329 where we will be happy to help.

Niki Hughes-Stanton

Operations Team Report

Tel: 01730 265111
https://macklunt.co.uk

Proud to support the Rosemary Foundation



We are a nurse led team, passionate about how we 
care for people with life limiting conditions at the end 
of life, in their own homes. What people may not know 
is that we provide support not only to the patient and 
families but to all the Health Care Professionals who care 
for people in the Primary Care setting such as General 
Practitioners and Community Nurses.
During the Covid pandemic there have been incredible 
challenges for those requiring end of life care in all 
aspects of support. For us we have had to adapt to the 
many practices required to stay safe and reduce risk 
of infection to ourselves & those we care for and the 
wider community.
The impact has been huge - patients and their families 
who in normal times would have chosen a nursing 
home or hospice as their preferred place of death have 
had much less choice, so have often experienced huge 
anxiety about place of care in that they may not have 
been able to have their loved ones with them. Many 
people therefore have chosen to stay in their homes. 
This increased our workload and it has taken all our 
experience, positive energy and commitment to see 
these families through what is for most an incredibly 
emotional and difficult time in their lives as well as 
having the added layer of the Covid Pandemic and all 
that this has brought to bear.
So it is with a quiet feeling of reassurance, a real sense of 
achievement and an ever optimistic and positive outlook 
that we look to celebrate 25 years in 2022 and onward to 
another 25 years!
Our nursing work continues apace, we have like 
everyone else done our best to carry on through this 
very challenging time and managed to keep our service 
going and continue to care for our patients, support their 

carers and keep on smiling.
The volunteers have continued to be a tower of strength 
and we have been able to start our Bereavement Café, 
providing a space for our bereaved carers to come 
and share experiences, have a cuppa and support 
one another.
We have many new volunteers coming to help us in 
varying ways and our patient visitor service is now able 
to restart, providing valuable support and social contact 
for our patients and families.
We have just held our Lights of Remembrance Service, 
our last at Langrish House which was very well attended.  
The Christmas Fayre was also hugely successful after an 
absence of two years and we have raised in excess of 
£3,600 so thank you to all who helped and supported 
us on the day’ replacing the text which implies 
forthcoming events.
We feel there is now a chink of light visible in the 
distance and hope this proves to be the light at the end 
of the tunnel we all hope to reach soon.
We were delighted to be able to hold a socially distanced 
cakes, coffee and jigsaw sale in May and October. It was 
a time to catch up with families we supported some 
years ago, plus families we have met during the period of 
Lockdown. 
The Nurses’ Tea Party in July was quickly sold out. The 
event was opened by Damien Hinds. Many cakes and 
cups of tea were consumed; the nurse team in full 
swing is a sight to behold and was well supported by 
our Trustees, Admin Team and Volunteers. A happy 
afternoon, thank you all for your support with much 
needed funds raised.

Claire & Caroline 

A Word from The Nurses!

Tel: 07807 202822
https://wpa.org.uk/lornasmith

Tel: 07807 202822
https://wpa.org.uk/lornasmith

Proud to support the Rosemary Foundation

Proud to support the Rosemary Foundation

Small and beautifully formed
A question that we get asked is why Rosemary – for the 
Foundation. The answer is that it signifies remembrance, 
which can mean different things to different people 
of course. 

We often hear people say they have never heard of ‘The 
Rosemary Foundation’.  As those who are acquainted 
with us know we are not a high profile national charity 
but are proud to be able to say that we are a local small-
scale enterprise without lots of offices full of organisers. 

What we do have is a fabulous group of Trustees and 
volunteers who next year will celebrate 25 years of 

Rosemary Foundation service.  They have been 25 
years of providing care that have supported so many in 
our community, eased the strain on the NHS and the 
other services who provide very similar care. They have 
been 25 years that are worthy of celebration. So, if you 
have never read a Rosemary Foundation Newsletter 
before then please remember us next year and join our 
celebrations, and see if you can participate in an event 
to help provide support to us. Please pass on the news 
and help us to continue to build our Respectful Rosemary 
Rapport and to be as Reliable & Robust as we can be!!



Fundraising over the past few months

13th June 2021  
Open Garden – South Harting
With thanks to the 
Thistleton-Smith family 
for opening their beautiful 
gardens on our behalf 
as well as everyone who 
helped and attended on the 
day. 

21st June 2021  
100 Hole Golf Challenge
Thanks to Alex Herson, 
Ollie & Joe who took on the 
100 hole golf challenge at 
Hankley Common Golf Club.  
It was a tough day, playing 
from 5 am to 9.30 pm.  We 
thank you for your kind 
donation to The Rosemary Foundation.

31st July 2021  
Nurses Tea Party – Liss Pavilion 
With thanks to all those who organised, baked and 
supported us on the day.  Special thanks go to local MP 
Damian Hinds for giving us his time and to all those who 
attended to make the day both fun and successful.

A huge thank you to those individuals who in the last months have walked, run, cycled, golfed, baked and 
organised other fundraising activities to raise funds for The Rosemary Foundation. Your support is greatly 
appreciated.

14th August  
Coffee at Glidden Farm, Hambledon
With thanks to Sue Sylvester for opening her house and 
garden to The Rosemary Foundation and to everyone 
who helped, attended and supported the day.

Tel: 0118 981 3046
https://DigitalHouseMD.co.uk
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Tel: 07703 067002
https://sarahredfern.co.uk

Throughout August 
Sunday Teas at St Johns Church, 
West Meon
With thanks to all those 
who organised, helped, 
supported and attended 
the Sunday Teas throughout 
August.

15th August  
Open Garden, West Harting
With thanks to 
Martin Smith and all 
those who helped, 
attended and 
supported the event.



11th September   
West Meon Musical Festival
With thanks to the 
organisers, the hosts and 
talented musicians and to 
those that attended.  

2nd October   
Remembrance Walk, from Alice Holt to 
our Petersfield office
With thanks to all the nurses, volunteers, supporters and 
bereaved for carrying on regardless of the weather and 
sore feet and completing the 20-mile walk on what felt 
like the wettest day of the year!

10th October   
Charity Football Event, Petersfield 
Football Ground
With thanks to everyone at Fundraising FC, Solent FC and 
all who attended and supported us.

28th August
Pop up Ploughman’s, Liss Pavilion
Huge thanks to Jenny Spouse who once again organised 
her Pop up Ploughman’s event and of course all who 
attended and supported the event.

Tel: 07788 133015 or 07753 3810606
https://theadminprofessionals.co.uk
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Tel: 020 8893 4455
https://triosystems.co.uk   
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We supply and maintain Canon multi-functional printers throughout Surrey, Sussex, Hampshire and London

An Admin Company Providing Professional Outsourced Support for Your Business

8th September
Golden Golfers Golf Event
With thanks to Ann Donnelly and Leigh McDonald and 
of course Petersfield Golf Course and all who took to the 
green and supported the day.

16th October   
Pop Up Cake Stall, The Rosemary 
Foundation Office
With thanks to all who organised, helped, baked and 
donated, and all those who stopped by to support us.

6th November 
Wendy’s Wish Charity Fly Fishing Day
With huge thanks to Chris Ward for organising such an 
amazing day and to all who supported the event – from 
fishing on the day, buying raffle tickets and bidding on 
the auction.
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Volunteer Profile - Pete

Staff Profile - Claire Gladstone

Staff Profile - Amey Milsome

Following a career in IT Product Management spanning 45 years, I retired in 2018. 
When Caroline asked for a volunteer IT Manager, I didn’t step backwards fast 
enough! My links to The Rosemary Foundation go back a long way. They looked 
after an Aunt and several of my friends that were sadly taken much too early. I am 
a keen photographer and I am happy to record most of the TRF events and pictures 
for the web site which I also maintain. I love the fresh air and can either be found 
walking around Emsworth Harbour or Goodwood race track where I can enjoy 
motorsport – my other passion. 

I love working with TRF, they do such a fantastic job and the Nurses are true ‘angels’ 
doing a medical and compassionate role that must be very challenging as well as 
rewarding. I am currently working on an IT transformation project to improve the 
way we work and the way we work with GPs, Macmillan and other care providers. 
This is a one to two year project, so I won’t be able to ‘escape’ anytime soon!

I am delighted to have joined The Rosemary Foundation 
as a registered nurse (on the staff bank).  I also work as a 
breast cancer nurse specialist and have worked at Queen 
Alexandra Hospital for over 25 years.  Until very recently 
I sat as a long serving magistrate on the north Hampshire 
bench and in the last few years gained a degree in Clinical 
Psychology.   

I live locally and very much enjoy walking my black 
Labrador in the beautiful countryside that surrounds 
this area.  I have witnessed the support the Rosemary 
Foundation provides, both professionally and personally 
and so it really does feel a privilege to be working for such 
a wonderful organisation. 

I have worked within Health and Social care for most of 
my working life and have gained a wealth of experience 
and knowledge from different roles and settings, including 
residential care, community care, and most recently on 
Rowan Ward at Petersfield hospital. I also trained to become 
an assessor for health and social care qualifications to 
support others to work in these rewarding environments. 

I have worked with some amazing people during my 
journey, and I feel so honoured to now work alongside 
the magnificent team at The Rosemary Foundation. The 
support and care provided by the The Rosemary foundation 
is exceptional and invaluable, and it is a privilege to join 
everyone on their individual journeys.

Tel: 01730 894988
https://ace-designs.co.uk

Designers and Consultants 
to the Construction industry

Proud to support the Rosemary Foundation
Tel: 01730 266941

https://langrishhouse.co.uk
Unique luxury Country House Bed & Breakfast in Hampshire

COOKSON
DESIGN

Supporting 
the 

Rosemary 
Foundation 
with design 

and print 

01730 261756

mail@cookson 
design.co.uk
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Have you considered becoming a ‘Friend of the Rosemary Foundation’?
Friends of The Rosemary Foundation are a lifeline to us 
and help fund the day to day work our nurses and other 
specialists undertake. 

Without our Friends we would have less of an idea of 
where the next bit of income was coming from to keep 
the ball rolling. Our Friends make donations to the 
Rosemary Foundation on a regular basis. It need not be 
a large amount, but regular donations mean predictable 
income, enabling us to provide the best possible care to 
those in need, and helping us plan for the future.

In these times of reduced grant funding income from our 
regular Friends is becoming even more important.

Please consider becoming 
a Friend of the Rosemary 
Foundation - visit the website 
or pop into the office for an 
application form. It will mean 
a huge amount to us, and 
your generosity will be truly 
appreciated by many in need.

Tel: 01420 544995
https://kubokitchens.co.uk

A SKILLED AND EXPERIENCED TEAM READY TO ENHANCE YOUR HOME

Tel: 01420 511777
https://barn-store.co.uk
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Secure Self-Storage for 
Households and Business

Fundraising Manager Report
It has been a very busy six months at The Rosemary 
Foundation with lots of Community Fundraising events 
taking place.  I have so enjoyed meeting you all at various 
events over the summer.

Unfortunately, the past six months have seen a decrease 
in donations received from Trusts and Foundations and 
although Community fundraising events are taking place, 
it will take a little while for us to recover lost funds from 
the lack of events since March 2020.  

As regularly reported in the news, like so many charities 
we are seeing an increase in demand for our services at 
a time when essential income has fallen.  Many grant 
funders who have supported us over the years are seeing 
a huge increase in applications for funding and many are 
having to redirect their funding towards other charities 
that may not previously have needed it.

My main focus continues to be generating income from 
Charitable Trusts and Foundations and I have been busy 
contacting as many as possible to introduce myself as 
well as researching new Trusts that we have not applied 
to previously.  I have completed applications for over 
£47,000 of funding since June 2021 but sadly not all of 
these will be successful of course.

In addition our Community Fundraising supporters have 
been very busy raising over £45,000 since May 2021 with 
many more booked in.  We are so incredibly grateful to 
everyone for their hard work on our behalf.  To find out 
about future events please do check our Events page on 
the website:  
https://rosemary-foundation.org.uk

We have recently relaunched our Friends of the 
Rosemary Foundation Scheme – our Friends are so very 
important to us and knowing that we have their regular 
monthly donation enables us to continue to deliver our 
services, free of charge to those that need us.  We can 
also plan financially for the future.  If you would like 
more information on becoming a Friend of the Rosemary 
Foundation, please contact myself or Joy at the office – 
info@rfpetersfield.org or telephone:  01730 266329.

Future Projects
I shall continue to visit local networking groups to spread 
the word about The Rosemary Foundation and would like 
to visit local companies with a view to becoming their 
Charity of the Year or help them with a fundraising event 
on our behalf.  If you have any relevant contacts please 
do let me know.

Over the next six months work will commence on 
promoting the benefits of leaving a gift in your Will to us.  
Making a Will is so important because it gives you peace 
of mind in knowing that your wishes will be respected 
and helps us to continue to provide our services in the 
future. 

Thank you for your continued support.   

Wendy Smith
Fundraising Manager
wendy@rfpetersfield.org.uk
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For future events, please check our website - http://www.rosemary-foundation.org.uk

Forthcoming Events
Sunday 12th December

The Gemini Consort
7.30pm 

St. Peter’s Church
The Square, Petersfield GU32 3HS

director: ann pinhey

SATURDAY

11 DECEMBER

7.30

St Peter’s Church

Petersfield

Admission free

In aid of

A Celebration of

                   Christmas

the

gemini

consort




